
The confirmation email does time out within 30 minutes. 

Step 6: Select "Create Account"

Step 7: After clicking "Create Account", you will receive an email from FrontDesk to confirm 

your email. Upon confirmation, you can login. 

Step 3: Enter your account number & utility service address

Step 4: Confirm your account & address

Step 5: Enter your name, email address, cell phone number & set your password

You must check         the acknowledgement box to proceed. 

Step 1: Go to: https://vanmeteria.frontdeskgworks.com/ & click "Create Now" 

Step 2: Select YES to "Are you already receiving utility bills from us?"

If you have issues creating an account, please contact info@vanmeteria.gov. 

How to Create a User Account in the new Utility Billing Portal




